Alan Merlinon
700 4th Street
San Francisco CA 94107

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

AT&T has been the most unreliable and unprofessional company that I have ever worked with.
After 15 years of horrible and unreliable service with AT&T, Sonic came along with affordable,
reliable and honest service.

Sonic is everything good that AT&T is not. I used to have connection issues at least 1-2x per
month, and as a business owner and personal consultant, I rely on Sonics steady service to keep me

going.

Alan Merlinon



